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Title:
HRAE 44 Bk
Department:
#I]
Hierarchy:
&3

Direct Subordinates:

HiE &

Indirect Subordinates:

Assistant Chief Engineer

Il TR

Engineering

TR

Reporting to Director of Engineer
TR AR TAE

Duty Engineer
EIE TFRIT

Supervisors / Storekeeper / A/C Mechanic / Electrician /

[T & Carpenter Plumber / Painter / General Mechanic / Order Taker /
Handyman/ Fire Safety Officer
FEIMCERE R | A 1 CIHUE T/ TR T/ T b T ARV
T IR AZESL G

Category: L4

ey 425

Scope/HR 77 Ju [ :

e Responsible for the property maintenance, assistance with capital projects & works conform to
Engineering Standards and Local Government Legislation.

TV AERE, PRUESEASE B H A AR & TREARHEAT I BUR SLIE I 2K

e Participates in the overall Hotel’s management.
Z 505 1) SR B

e Property maintenance

il y/NI&

e Assigned capital projects
B 5770 B R J A B0 H

e Utilities
157 A

e Fire protection and preventative maintenance
71 53 Y B A T 14 4 4

e Environmental protection, energy and water saving

TSR THES

e Budgeting
T

e Human resources

kel

K

Responsibilities and Obligations/BR 3T H1 X %% :
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Provide a professional, advisory and support service to the Director of Engineering / Chief
Engineer to assist in meeting the strategic goals of the department.
NIRRT B SCRERSS, AR BOSEILER A g H AR .

Supervise and control the Maintenance Request System.

B A I 4E 41 R R Gt

Control, initiate and undertake assigned capital projects, from design and pricing to construction
and commissioning.

MBeit s BN 2 TARE Tikiase, FoifEhl. AGEMBET 2 e AR B H .

Analyse, monitor and maintain records relating to Utility costs throughout the Hotel.

AT IR AR S RN ) 2 S0k 9 A R R aR

Oversee the general cost control aspects of maintenance.

Mo B AP — RS A S T

Carry out regular inspections of plant and equipment and ensure that inspections required by
Government authorities are conducted and documented.

X B WA AT E IR A, BRI RE U 24 J) T R B A IR EAT D %

Carry out general room inspections and preventative maintenance inspections including the
scheduling of all these works.

I — R A B A P E e A, ST E TARERTH R

Control and supervise the Fire Protection Preventative Maintenance Program.

R 00 M B I T 1 4

Check all Fire and Engineering safety features to ensure they operate at peak efficiency.

KA T A P TR s, A IRIX LR & DA S AR IEAT

Ensure proper records are kept relating to all plant and equipment within the Hotel.

B IR R AT 5095 A B T A 38 B R A8 A7 ok B IE A D oK

Ensure proper measures are taken to protect the environment as per local legislation and the
Hotel’s adherence to it.

T T SR RUE , BAORKIBUE i, DAORSP IS A8 10 ) 04 B3 O
Implements energy and water management systems to minimize wastage and costs.

PSR IR AR E BLRSE, LA ORPR B VR 2 . FEARAAS

Implement cost effective Preventative Maintenance and Condition Monitoring Programs.

SETEAT AR 25 i ) TS 1 4 MRS WIS

Supervise the daily operation and maintenance of buildings, electrical and mechanical services,
water features, fixtures, furnishings and equipment.

B, AR K TR A B H s AT A4

Liaise and supervise all Property Maintenance Contractors on site and ensure appropriate
standards are met.

HREE I I W B A W AEAS AR B0, TR ORFT & HH AR TEE -

Carry out all emergency repairs to all technical equipment, general fitting, welding and
machining.

XA I BOR Bt B AU LT X 22 .
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Maintain and audit all workshop tools and equipment for the running of workshop’s trades and
functions.

TRIFIF R AL A 22 0] TRV %, AE 42 7] & U TAE AR e 43 LIE W T &

Ensure that workshops have adequate stock and materials in Stores and that all workshops are
kept in a clean and safe environment.

PR ZEIA) AT R HOAE LR AL, R ORITA 42 IR R FRE V. 2 iR .

Oversee so that expenses are in line with departmental budgeting, capital plan and projects.

WS BRI ST BRI — 2.

Participate in the preparation of the Strategic Business and Operating Plans.

Z 59mfilRs &8 Kis gl

Prepare monthly outlook/forecasts and reports.

2 1] 5 H 110 Feg B8 T AN o

Attend meetings as required.

2 IR T 251

Implement opportunities for quality Team Building.

St v 2 0 AT A I

Ensure that all associates comply with the grooming and uniform standards.

BORPITA B3 T B AR DGR TT Bl bR i

Conduct development and performance reviews, identifying key personnel for further
development and structured career pathing.

XPRBEN G AT B R MG, Wi R 0 Bt — DB gR, IR SRERNV ARV %
Implement and maintain training systems to ensure that associates have the necessary framework
and skills to perform their job efficiently and effectively.

SERAMZAERF I R GE, AR OR B E D ZERIAESE, A 53 TR & s AT H DA HRE .
Prepare work schedules and annual leave schedules within budget, business expectations and
guidelines of the appropriate industrial legislation.

MRYE VG VS5 AR R P2 MV SZVRAR S 078, Gl TAFEREFE R SRR
Assist with the selection and appointment of new associates within the department.

PPEIER TN BT 5 LR AR

Conduct regular staff meetings to keep all associates are fully informed

SERAZAT L T, ARATA RIS A AR

Ensure compliance with legislated workplace heath and safety requirements

B DRAT B2 78 ) AR 7 P i A 22 4 23R

Comply with all Specific Standards and Procedures.

ST FITA B BARBRHE R AR o

Promote by example the principle that the customers of the Properties Maintenance Department
are the paying guest and all the Hotel Departments

I T S AR A G ik 9 3 AR s A S T B B A A B A N

Actively promote a work environment, which cares for guests and associates alike.

PR BIIE R Z RN K 7 TN TAE B .

Responsible for the cleanliness of all plant / mechanical equipment rooms.

G5 A L3 IR 2 =8 B3R 4 2

Prepare Engineering reports as required by Area Directors of Engineering and Technical service
office.
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G ] CRESOAR X IR R 55 70 8 S T BRI AR IR

Security, Safety and Health / {5, &4 R

Maintains high confidentiality in regards to guest privacy.

TRFR2E NFSRA ) BEAL

Reports any suspicious behaviour of guests and staff to the General Manager and Security.

$a 2 NN 3 T HATAT AT BEAT IRk 4 B MR 22 4tk

Notifies housekeeper regarding lost and found objects.

LIPCRGP R/ RTP= PSIE- 9zt

Ensures that all potential and real hazards are reported appropriately immediately.

B DR S IV P 1 A 3 BSE B 8 5

Fully understands the hotel’s fire, emergency, and bomb procedures.

Foor 1 RIS B N SO B R AR S R

Follows emergency procedures to provide for the security and safety of guests and employees.
LA L 2Ry LURA DR e A B3 T 22 4

Works in a safe manner that does not harm or injure self or others.

DAIAN B Bl 4 35 B Califh AN 224207 DAk

Anticipates possible and probable hazards and conditions and notifies the Manager.

TR AT GE BT AE IR B AE DL, IR i 2 A B

Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

TR NEA KE. BllR. ACFCGR BRE S AT 28 1Rk Bl i s briE.

Competencies/fig /75K .

Strong technical skills

Ik ) b AR R

Sound understanding of preventative maintenance and condition monitoring.

7873 BRARE TS 1 440 AUPR S M 00 py B 2

Financial acuity / Business acumen — the control of expenses/costs, the monitoring of financial
procedures, and the maximisation of revenues through initiative.

BT 5 MU BRI Sk — B it 2 /A . IS 5 R85, 385 3 3047 B8R i
N KA .

Human Resource Management skills - successful recruitment, training, and the development of
each associate according to their potential for advancement.

A NGRS B RE:  BIhAHEEE . Bl MRIGEEA 1 TR RETE o0 Hdt AT 597 .
Planning and organisation of resources for varying business levels in both the short- and long-
term to achieve strategic goals.

FRRIAN LA [R] b 5555 2% f0 R A T B Y, DASEE IR H Ao

Strong Communication Skills — must be able to speak, read, write and understand the primary
language(s) used in the workplace, ensuring good information flow

BORBVEIERE J) - AR BEEWT . Uil 52 5ReJ1, B R TAES AT RIF0E BT
Ability to be a Change Agent and drive the pursuit of continuous improvement.

HA& MOV S H 71, IFRe UL TRrskciit .
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e Leadership, Delegation, Motivation and Team Building skills
BT, 26, BUsh A A e ge

e Effective conflict resolution and problem solving skills
A RO R e TR i 1 1) R

e Professionalism
Tl AG A

e Sound information systems knowledge
Hag s B RS RR

e Legislation knowledge (building codes, fire safety and country standards)
ABA FRIE CEFUER . TH P72 48 E F AR

Interrelations/#H ELEK £

Contact with all departments and staff.
ST TR R TARFFEE R

Work Conditions/ TYEZ&4:
Regular hours with extra times occasionally
IEH AR TE], 8K .

Date
H 1

Reviewed By
HRZN

Approved By
CEN

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order

to help colleagues reach their full potential and willing and accepting to learn, in order to progress and
improve personal abilities, resulting in maximum guest satisfaction.

2N C 1 IFNT L BB ER BT, IR AR LG 5 A7 HR R4 g 2R B R 58 i PR B
FITEr o SR T BEZ IR T 25 2 2 A R TR ST . B 35 BhaRA 1R IRl S R AT 1 B &
KHPERE: R TIFER 2R R IFRT I NI RE . P BB B bR R i K2 N S
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Employee Signature Date

—1 Viral——d
AT

H 34
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